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Welcome to the cultural 
heart of London
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Introduction

South Bank is a vibrant and constantly 
evolving area of the city, known for 
its rich cultural offering as well as 
great family attractions, wide range 
of restaurants and bars and host of 
centrally located hotels, ideal for 
exploring the city. Just a short walk 
away from Trafalgar Square, Covent 
Garden and the Houses of Parliament, 
South Bank is an inspiring place for 
visitors of all ages to explore.

Nowhere else in London can lay claim 
to such an eclectic mix of iconic 
architecture, beautiful riverside views 
and wide selection of dining options 
in what has been coined ‘London’s 
Cultural Playground’. It’s a place where 
visitors can enjoy a relaxing stroll, soak 
up the atmosphere and stumble across 
unexpected events and experiences 
along the way.

This guide has been designed for 
travel industry professionals as well 
as independent travellers to help plan 
a visit to South Bank. With a variety 
of experiences on offer, ranging from 
meeting everyone’s favourite green giant 
at Shrek’s Adventure! London, enjoying 
views from the iconic London Eye, to a 
Backstage Tour at the National Theatre, 
there is something to suit everyone.

Produced by 

South Bank Employers’ Group / South Bank BID

South Bank Employer’s Group

Elizabeth House, 39 York Road

London SE1 7NQ

T 0207 202 6900

E editorial@southbanklondon.com

 @southbanklondon

 /southbanklondon

 southbank.london

P
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SEA LIFE 
London 
Aquarium

The SEA LIFE London Aquarium is South Bank’s 
very own world-class aquatic centre, with 
everything from a face-to-face encounter with 
sharks to Gentoo Penguins in an ice adventure. 
SEA LIFE London Aquarium is a great day out for 
school visits, a birthday outing or simply to enjoy 
exploring marine life. 

______________________
Contact
 T (+44) 0871 663 1679*

W visitsealife.com/london

*This number is open from 9am – 5pm daily.
Calls cost 13p per minute plus your provider’s 
access charge. Calls from mobiles will be 
considerably more.

______________________
Location
County Hall

Riverside Building

Westminster Bridge Road

London SE1 7PB

______________________
Coaches
• Free coach drop-off and pick-up

 point (pre-booking essential on

 (+44) 0870 990 8886) by the London Eye.  

______________________
Visit and group information
• Average visit 1.5 – 2 hours.

• Minimum group size 10. 

______________________
Catering and gift shops
• Gift shop on-site.

______________________
Opening times
Mon – Fri 10am – 7pm 

  (last admission 6pm)

Weekends 9am – 7pm

  (last admission 6pm)

SEA LIFE After-Dark events

Doors open 6.45pm

Last admission 9pm

Event ends 10.30pm

Exceptions

23 Jul – 4 Sep 9am – 7pm 

  (last admission 6pm)

24 Dec 9am – 4pm 

  (last admission 3pm)

25 Dec Closed

26 Dec 9am – 7pm 

  (last admission 6pm)

31 Dec 9am – 3pm 

  (last admission 2pm)

______________________
Admission
• Adult (16+) £24.50

 Child (3 – 15) £18.10

• Pre-booking for groups recommended 

 to avoid further queues.

• Groups of 15+ receive a 10% discount.

• Book online receive a 10% discount.

______________________
Marine enthusiasts 

Education officers are on hand to take 

groups of 10+ on an informative adventure 

revealing some of the fragile ecosystems 

of the underwater world.  

Call (+44) 0871 663 1679* to make a 

booking or for further information.

*Calls cost 10p per minute plus network extras.

______________________
Accessibility
• Fully accessible.

• Wheelchairs available to borrow at a fee, 

 pre-booking required.

______________________
Did you know?  
• Gentoo Penguins are the fastest

 underwater swimming penguins in the

 world, reaching speeds of 22mph!

• Sharks have lived in our oceans for more

 than 420 million years. There are over

 500 species of shark in our oceans, and

 SEA LIFE is proud to be coordinating the

 European Black Tip Reef Shark breeding

 programme.

______________________ ______________________ ______________________
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Coca-Cola 
London Eye

Conceived and designed by 
Marks Barfield Architects

At 135 metres above the Thames, the world’s 
tallest cantilevered observation wheel offers 
unrivalled, unforgettable views over the city.
A ticket to the London Eye comes with free 
entry to the sensational London Eye 4D
Cinema Experience.

______________________
Contact
 T (+44) 0871 222 3345*

E groups@londoneye.com

W londoneye.com 

*This number is open from 9am – 5pm daily.
Calls cost 13p per minute plus your provider’s 
access charge. Calls from mobiles will be 
considerably more.

______________________
Location
County Hall

Riverside Building

Westminster Bridge Road

London SE1 7PB

______________________
Coaches
• Free coach drop-off and pick-up

 point (pre-booking essential on

 (+44) 0870 990 8886) by the London Eye. 

______________________
Visit and group information
• Average rotation 30 minutes.

• Minimum group size 15.

______________________
Catering and gift shops
• Gift shop on-site.

______________________
Opening times
1 Jan – 28 Mar  10am – 8.30pm   

29 Mar – 14 Apr  10am – 9.30pm   

15 Apr – 27 Jun  10am – 9pm   

28 Jun – 31 Aug  10am – 9.30pm   

1 Sep – 30 Dec  10am – 8.30pm   

24 Dec  10am – 5.30pm   

31 Dec  10am – 3pm   

Opening times may vary. Please visit the 

website for more information. Ticket office 

opens 9.30am every day.

Dates closed

25 December

9 – 25 January 2017 (annual maintenance)

______________________
Accessibility
• Fully accessible.

• Wheelchairs available to borrow at a 

 fee, pre-booking required.

• Audio tours English. T Loop facilities

 in Ticket Office.

______________________
Admission
• Adult £24.95 • Child £18.95

• Under-4s Free

______________________
• Groups of 15+ receive a discounted rate

 of Adult £23.50 Child £17.50

• Book online to receive up to

 15% discount.

• The Flexi Fast Track ticket allows ticket

 holders to visit any time during the day of

 their choice and bypass the majority of

 the queue. Only available to book online. 

• Upgrade your London Eye ticket to

 include the London Eye River Cruise

 – a unique 40-minute circular sightseeing

 cruise on the River Thames with

 fascinating live commentary by specialist

 guides. See page 19. 

______________________
Did you know?  
• A view fit for a Queen. You can see

 around 40km from the top as far as

 Windsor Castle on a clear day.

• Each capsule comes with a Samsung

 interactive in-capsule guide.

• Supermodel Kate Moss has been on the

 London Eye 25 times – the record for a

 UK celebrity.

______________________ ______________________ ______________________
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The London 
Dungeon 

The London Dungeon is one of the capital’s 
‘must-see’ signature attractions – delighting 
audiences for almost 40 years. Experience 
a 110 minute journey through 1000 years 
of London’s darkest history. Join us in The 
Tavern, a Victorian pub experience, which 
includes a free drink.

______________________
Contact
 T (+44) 0871 423 2240*

W thedungeons.com/london 

*This number is open from 9am – 5pm daily.
Calls cost 13p per minute plus your provider’s 
access charge. Calls from mobiles will be 
considerably more.

______________________
Location
Riverside Building

County Hall 

Westminster Bridge Road

London SE1 7PB

______________________
Coaches
• Free coach drop-off and pick-up

 point (pre-booking essential on

 (+44) 0870 990 8886) by the London Eye.

______________________
Catering and gift shops
• There is no gift shop, however you

 can purchase gifts from the London

 Dungeon Tavern. 

______________________
Visit and group information
• Average visit length 110 minutes.

• Minimum group size 8.

• Group tickets are not available during  

 school holidays.

______________________
Opening times
Standard Opening Times (term time)

Mon, Tue, Wed, Fri 10am – 5pm 

Thu  11am – 5pm

Sat & Sun 10am – 6pm 

Holiday Opening Times

Mon – Tue, Wed – Fri 10am – 7pm 

Thu 11am – 7pm

Sat & Sun 10am – 7pm 

Dates closed

25 December

London Dungeon Lates is a special,

after-hours, adults only experience at

the dungeons, and includes a visit to 

the new Victorian pub experience The 

Tavern. Mixing theatre, special effects and 

intriguing storytelling with wit, humour,

and plenty of edge of the seat surprises.

Please visit thedungeons.com/london

for more information.

______________________
Admission
• Adult (16+) £28.95 • Child £24.95

• Pre-booking for groups recommended

 to avoid further queues.

• Book online to receive a discount. 

______________________
Accessibility
• Fully accessible to disabled guests.  

 However due to the complex nature  

 of an emergency evacuation it is not  

 possible for wheelchair users or guests  

 who have considerable difficulties  

 walking, to access The Tyrant Boat Ride

 and Drop Dead – Drop Ride to Doom.

• Due to the intense nature of Drop Dead

 – Drop Ride to Doom guests who are  

 unable to brace themselves unaided are  

 not permitted to ride.

______________________
Did you know?
• The London Dungeon Tavern, a Victorian 

 pub experience, is located at the end

 of your tour. One free drink included

 with admission.

______________________ ______________________ ______________________
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House 
of Vans 
London

The House of Vans is the physical manifestation of the 
culture and creativity that have defined the Vans brand 
since 1966. Always embracing and fuelling creative 
expression through art, music, skateboarding, BMX, 
street culture and fashion, the space offers a solid 
platform for the local communities to experience and 
engage with Vans’ ‘Off The Wall’ sprit. 

______________________
Contact
 T (+44) 0207 922 1180

E hello@houseofvanslondon.com

W houseofvanslondon.com 

______________________
Location
Main entrance 

Arches 228 – 232

Station Approach Road

London SE1 8SW

Events entrance

Leake Street Tunnel

London SE1 7NN

______________________
Coaches
• There are no coach drop-off spaces

 by the main entrance. 

• Coach pick-up / drop-off point located

 at the Leake Street / Events entrance.

For further information and a

coach-parking map visit tfl.gov.uk 

______________________
Visit and group information
• See website for further information

 about our events’ programme.

 ______________________
Catering and gift shops
• The Wall SE1

 Situated by the skate park hall in Tunnel

 4, The Wall SE1 is a New Yorker café /

 diner with influences from the ever-

 changing street food scenes from both

 sides of the Atlantic. Eat. Skate. Drink. 

______________________
Opening times
Mon – Wed CLOSED

Thu – Fri 4pm – 10pm

Sat 10am – 8pm

Sun 12pm – 6pm

Other opening times may be in operation 

for special events and during the Summer 

season. For more information, please see 

the website. 

______________________
Admission
• Free. Skate sessions, cinema screenings,

 exhibitions and concerts. 

• Booking required for some events.

Please visit houseofvanslondon.com

or call (+44) 020 3745 5059 (Thu – Fri,

4 – 10pm or Sat – Sun, 12 – 6pm)

for more details on our events. 

______________________
Accessibility
• Fully accessible to disabled guests. 

______________________
Did you know?  
• The Waterloo Tunnels were used as a

 morgue during part of WWII and were

 known as Necropolis Station.

• Street artist Banksy used the tunnels

 for the premiere of his award-winning

 documentary ‘Exit Throught the

 Gift Shop’.

• More recently, Foo Fighters played a 

 secret show here under the moniker of

 ‘The Holy Shits’ in September 2014.

• Public Enemy chowed down on The

 Wall SE1’s infamous buttermilk

 chicken wings. 

______________________ ______________________ ______________________
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DreamWorks Tours

Shrek’s
Adventure!
London

Shrek’s Adventure! London is the capital’s 
newest family attraction, combining live action, 
stunning iconic sets and exclusive DreamWorks 
animation. Guests of all ages are whisked away 
on a 4D magic bus tour with Donkey as their 
driver before crash-landing in Shrek’s swamp 
where a fantastic, immersive adventure awaits.

______________________
Contact
 T (+44) 0871 221 2837*

* This number is open from 9am – 5pm daily.
Calls cost 13p per minute plus your provider’s 
access charge. Calls from mobiles will be 
considerably more.

E SALGuestExperience@ 

    merlinentertainments.biz

W shreksadventure.com

______________________
Location
County Hall

Riverside Building

Westminster Bridge Road

London SE1 7PB

______________________
Coaches
• Free coach drop-off and pick-up

 point (pre-booking essential on

 (+44) 0870 990 8886) by the London Eye. 

______________________
Visit and group information
• Average visit length 80 minutes.

• Minimum group size 10 people.

Groups must be booked through

the Merlin Contact Centre on

(+44) 0871 221 2837.

 ______________________
Catering and gift shops
• DreamWorks Tours gift shop on-site.

______________________
Opening times
Standard Opening Times (term time)

Mon – Wed, Fri, Sun  10am – 5pm

Thu 11am – 5pm

Sat 10am – 6pm

Holiday Opening Times

Mon – Wed, Fri – Sun  10am – 6pm

Thu 11am – 6pm

DreamWorks Tours, Shrek’s Adventure! 

opens its departure gate for a special 

adults-only after hours tour to Far 

Faaaaaaaar Away with Shrek’s Adventure 

London Lates – a brilliantly bonkers  

adventure of mayhem, perfect for a post-

work jolly with your mates. Selected days, 

please see the website for more details.

______________________
Admission
• Adult (16+) £27.00

• Child £21.85

• Under-3s Free of charge

Book online to save up to 30%.

______________________
Accessibility
The majority of our facilities are designed 

to be fully accessible to our disabled 

guests, however it may not be possible for 

all guests to access the magical 4D bus 

experience. It is also important that any 

wheelchair users or guests with special 

requirements book with our Merlin Contact 

Centre (+44) 0871 221 2837* or (+44) 0333 

321 2001 or in person at our box office to 

ensure the relevant facilities are available 

during their visit.

______________________
Did you know?  
• It took over two years to bring to life the

 hilarious fantasy world of Shrek and Far

 Far Away, including more than 100

 builders from 20 different trades, plus

 animators, designers, engineers, artists,

 script writers, theatre directors and

 costume designers.

______________________ ______________________ ______________________
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Southbank 
Centre

There’s always something to see and do at 
Southbank Centre, the bustling arts centre by the 
river Thames. See shows and exhibitions, take 
part in our vibrant festivals, and look out for free 
music and events. Enjoy a drink or a meal in one 
of the many bars and restaurants or soak up the 
atmosphere at the iconic Royal Festival Hall.

______________________
Contact
 T (+44) 0844 847 9910

E customer@southbankcentre.co.uk

W southbankcentre.co.uk

______________________
Location
Belvedere Road

London SE1 8XX

______________________
Coaches
• Free coach drop-off and pick-up

 points (pre-booking essential) available

 by the London Eye and on the Slip Road

 near Waterloo Bridge.

______________________
Parking
• From 25 January 2016 the Hayward car

 park will be closed, but limited parking is

 available at nearby sites.

Please visit southbankcentre.co.uk/

visitor-info parking for more information.

______________________
Visit and group information
• If you are visiting Southbank Centre with 

 a group you’ll be allocated a dedicated

 contact from the Visitor Services team

______________________
 to help ensure your trip runs smoothly. 

 Please phone the group booking line

 on (+44) 0844 875 0070 for more info.

• Minimum group sizes between 10 – 20

 depending on performance if group rates

 available. No maximum group size.

______________________
Catering and gift shops
• There are many cafes and restaurants at  

 Southbank Centre to suit any mood and  

 budget including dim sum at Ping  

 Pong, fiery Mexican at Las Iguanas,  

 seasonal dishes at Riverside Terrace  

 Café and family-friendly dining at Giraffe. 

• Southbank Centre Food Market

 showcases some of the best street food

 and produce in the capital, bursting with

 fresh, creative and vibrant flavours. 

• Southbank Centre hosts Foyles bookshop,

 an open-air book market and three gift

 shops with goods inspired by Southbank

 Centre’s current artistic offerings.

______________________
Opening times
Royal Festival Hall 10am – 11pm 

(Monday 12 Noon – 6pm and Thursday / 

Friday 10am – 8pm)

______________________
Admission
• Individual ticket prices vary depending 

 on performance.

• Group bookers of 10 or more may be 

 eligible for ticket discounts of up to 

 50% although the offer will vary 

 according to the terms of the specific 

 event booked and the size of the group. 

 Please phone the group booking line on 

 (+44) 0844 875 0070 to find out more. 

______________________
Accessibility
• Limited wheelchairs available to

 borrow for free upon arrival at the

 Staff and Artists’ Entrance

• For general information email 

 accesslist@southbankcentre.co.uk    

______________________
Did you know?  
• Southbank Centre was built in 1951 as

 part of the Festival of Britain, an idea put

 forward by the Labour Government as

 a ‘Tonic to the Nation’ following the

 ravages of the Second World War.

• Royal Festival Hall was the first post-war

 building to become Grade I listed. 

______________________ ______________________ ______________________
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National
Theatre

The National Theatre is an internationally-renowned
venue with three auditoriums presenting new writing,
classics, comedies and musicals. Enjoy Backstage
Tours, free exhibitions and a variety of restaurants,
cafes and bars.

______________________
Contact
 T  (+44) 020 7452 3000 – Box Office

E boxoffice@nationaltheatre.org.uk

W nationaltheatre.org.uk

______________________
Location
Upper Ground, South Bank

London SE1 9PX

______________________
Coaches
• Free coach drop-off and pick-up

 points are located on the Slip Road

 near Waterloo Bridge. They allow a

 maximum stay of 15 minutes.

 Contact London Borough of Lambeth

 on (+44) 020 7926 9000 or email

 ParkingEnquiries@lambeth.gov.uk

______________________
Visit and group information
• Contact the Box Office or see website

 for further information about the events

 programme and length of performances.

______________________
Catering 
Enjoy a variety of cafés, restaurants

and bars, perfect for daytime or 

______________________
pre-performance drinks and light meals.

House offers a modern take on classic 

dishes while Terrace Restaurant offers 

small sharing plates. Plus, visit craft beer 

pub The Understudy for a range of draft 

beers, wines and cocktails. 

______________________
Bookshop
Unique range of stylish gifts and an 

elegant selection of books and plays.

Mon – Sat 9.30am – 10.45pm

Sun 12 Noon – 6pm

______________________
Opening times
Mon – Sat 9.30am – 11pm

Most Sundays  12 Noon – 6pm

For Sunday and holiday opening times

see website. 

______________________
Admission
• 8 – 11 people £2 off top two prices.

• 12 – 19 people £4 off top two prices.

• 20+ people £6 off top two prices.

 (plus free ticket for the group organiser)

(Excludes previews, Travelex £15 season 

and Temporary Theatre productions).

______________________
• Individual ticket prices vary depending 

 on performance but always start at £15.

______________________
Accessibility
• Audio-described performances and 

 touch tours for visually-impaired people. 

• Captioned performances for deaf people 

 or those with partial hearing.

• Fully accessible to wheelchair users.

For general information email

access@nationaltheatre.org.uk

______________________
Theatre tours
Explore the backstage life of the

theatre with backstage, costume and

architecture tours.

• Mon – Sat, see National Theatre website

 for more information and times.

 Book online, contact Box Office or email

 tours@nationaltheatre.org.uk

______________________
Did you know?
• The roof of the National Theatre is home

 to approximately 60,000 bees; they

 keep bee hives to promote the declining

 bee population and sell the honey in the

 National Theatre shop.
______________________ ______________________ ______________________
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The
Old Vic

Under the artistic direction of Matthew Warchus,
The Old Vic presents an exciting and eclectic programme
of new writing, classic plays, musicals, dance and variety. 
With a unique sense of event at every performance,
this 200 year old building is one of London’s best-loved
and oldest theatres.

______________________
Contact
 T (+44) 0844 871 7628 – Box Office

E enquiries@oldvictheatre.com

W oldvictheatre.com 

______________________
Location
The Cut

London SE1 8NB

______________________
Coaches
• Free coach drop-off and pick-up

 points are located on the Slip Road

 near Waterloo Bridge. They allow a

 maximum stay of 15 minutes.

 Contact London Borough of Lambeth

 on (+44) 020 7926 9000 or email

 ParkingEnquiries@lambeth.gov.uk

______________________
Visit and group information
• Performances differ in length – 

 contact the box office for further details.

______________________
Catering and gift shops
Penny is The Old Vic’s relaxed all-day 

café and late-night bar, serving local food, 

proper coffee and great wines. Post-show, 

head up to Mark Hix’s first stand-alone 

Mark’s Bar, specialising in delicious 

cocktails.

______________________
Opening times
Box Office 10am – 7pm

Box Office Phone Lines

Mon – Fri  9am – 7.30pm 

Sat 9am – 4pm

Sun 9.30am – 4pm

(10am – 6pm on weekdays when no 

performance)

Penny

Mon – Wed  8am – 1am 

Thu – Fri  8am – 2am 

Sat  10am – 2am

Mark’s Bar is open to The Old Vic ticket 

holders from 6pm and then to the public 

after the evening’s performance, (consult 

The Old Vic website for details), until 2am, 

Thursday to Saturday. 

______________________
Admission
• Individual ticket prices vary depending 

 on performance. Check website for  

 details.

• PwC £10 Previews – Half of all seats

 priced at £10 for the first five previews

 of every production. Released five

 weeks in advance. Visit the website

 for more information. 

______________________
Did you know?  
• In 1880, Emma Cons, a leading Victorian

 social reformer, re-named the theatre as

 The Royal Victoria Coffee and Music

 Hall, banning alcohol from the premises.

• Kevin Spacey was artistic director

 of The Old Vic theatre for 12

 successful years.

• The National Theatre operated from  

 The Old Vic theatre on its formation in

 1963 under Laurence Olivier, until its

 new premises were constructed in

 South Bank in 1976.

______________________ ______________________ ______________________
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Florence 
Nightingale 
Museum

Who was the real Lady with the Lamp?
Travel through three pavilions to relive 
Florence’s childhood, understand her 
experiences in the Crimean War and
discover how she pioneered modern
nursing practice. Her story is brought to 
life through unique collections, interactive 
displays and art installations.

______________________
Contact
 T (+44) 020 7188 4400

E info@florence-nightingale.co.uk 

W florence-nightingale.co.uk

______________________
Location
Gassiot House

2 Lambeth Palace Road

London SE1 7EW

(in the grounds of St Thomas’ Hospital)

______________________
Coaches
• Coach drop-off and pick-up is located

 outside the front door, however the

 parking and waiting of coaches is not

 permitted. 

______________________
Visit and group information
• Average visit length 1 hour.

• Minimum group size 10. 

• Maximum group size 45.

______________________
Catering and Gift shops
• Gift shop on-site.

 ______________________
Opening times
Mon – Sun  10am – 5pm

Last admission 4.30pm

Dates closed 

Good Friday, 24 – 26 December

______________________
Admission
• Adult £7.50

• Child (under 16) £3.80

• Concessions £4.80

• Family £15.00 (two adults and up to

 two children under 16), additional

 children £1 (up to three children).

• Children under 5 are free of charge

Pre-booked group of 10 or more, we offer 

discounted admission:

• Group rate Adult £5.30

• Group rate Concessions £4.00

• Group rate Children (under 16) £2.90

• A 30 minute illustrated talk for your group

 by a member of staff costs £50 and must

 be booked in advance. 

______________________
• A 30 minute guided tour for your group

 by a member of staff costs £30 and must

 be booked in advance.

• We are able to offer a 45 minute guided

 tour of St Thomas’ Hospital for £70

 – must be booked in advance. 

To book, please e-mail

stephanie@florence-nightingale.co.uk

______________________
Accessibility
• Fully wheelchair accessible.

• The museum offers visitor introduction

 documents in multiple languages.

For specific access requirements or

more information please call

(+44) 020 7188 4400

______________________
Did you know?  
• Among the highlights of the collection

 is Florence’s pet owl Athena, which

 she rescued in Athens and hand reared.

 Athena became her constant companion,

 travelling everywhere in her pocket.

______________________ ______________________ ______________________
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______________________
Contact
T (+44) 020 7021 1600

E helpdesk@coinstreet.org

W oxotower.co.uk

______________________
Location
Bargehouse Street

South Bank

London SE1 9PH

______________________
Catering, shops
and exhibition spaces
• On the eighth floor, visit OXO Tower

 Restaurant, Bar and Brasserie and

 public viewing terrace to take in

 the full advantage of the outstanding

 location.

• On the first and second floors

 are over 25 design shops where some

 of the country’s leading designers work,

 selling jewellery, fashion, textiles, interior

 accessories and more.

______________________
• On the ground level are shops, cafés,

 and exhibition spaces gallery@oxo

 and G11 which feature a changing

 programme of exhibitions. Across

 the Courtyard is Bargehouse, a raw

 and atmospheric venue which hosts

 exhibitions and events. 

______________________
Opening times
• Exhibitions are open daily, 11am – 6pm,

 check website for listings.

• Shops are generally open

 Tuesday – Sunday, 11am – 6pm, contact

 individual shops for opening times.

______________________
Admission
• The majority of exhibitions are free,

 please check oxotower.co.uk for details.

______________________
Accessibility
• Shops and restaurants at Oxo Tower

 Wharf are accessible by lift.

• gallery@oxo and G11 are fully accessible.

• Bargehouse is accessible via stair lift

 to the 2nd floor.

____________________
Did you know?  
• Oxo Tower Wharf was once a power

 station, built around 1900 to supply

 electricity to the Post Office.

• In the late 1920s it was purchased by

 the Liebig Extract of Meat Company,

 creators of the famous OXO beef cube.

 Its architect, Albert Moore, incorporated

 the design as windows on a tower to get

 around the ban on skyline advertising. 

• Each of the illuminated letters on the

 Oxo Tower measures over 10ft high.

______________________ ______________________ ______________________

Oxo Tower
Wharf and
Gabriel’s 
Wharf

Page
14

Museums & Galleries
Oxo Tower Wharf and Gabriel’s Wharf

The Oxo Tower has been a Thames-side landmark 
since the 1930s. During this time, it had many 
owners including the Liebig Extract of Meat 
Company who produced the iconic Oxo Cube. 
After becoming derelict in the 1970s, the building 
and surrounding land were bought by Coin Street 
Community Builders and developed into the 
thriving mixed-use neighbourhood it is today. 



IWM 
London

IWM London tells the stories of those whose lives have been 
shaped by war through the depth, breadth and impact of their 
Galleries, displays and events. Explore what life was like at 
home during the Second World War in A Family in Wartime, 
discover how war changed lives in the award-winning First 
World War Galleries, or see work by some of Britain’s most 
significant 20th Century and contemporary artists.

______________________
Contact
T (+44) 020 7416 5000

W iwm.org.uk

______________________
Location
Lambeth Road 

London SE1 6HZ

______________________
Coaches
• On-street coach parking at Lambeth  

 Road. For further information and a  

 coach parking map visit tfl.gov.uk

______________________
Visit and group information
• Average visit length 2.5 hours.

• Groups of 10 or more get a discount

 on the ticket price.

• Group visits must be booked in advance.

• Accessible toilets are available on all

 floors except Levels 4 and 5. There are

 baby changing facilities in every

 bathroom at the Museum. 

______________________
Catering and Gift shops
• The Café and Tea Room (peak periods

 and weekends) are open until 5.30pm

 and offer a wide choice of hot and cold

 food, juices and coffee.

• Three new shops selling bespoke gifts

 and souvenirs.

 ______________________
Opening times
Open daily 10am – 6pm

Last admission 5.45pm

Dates closed

24 – 26 December

______________________
Admission
• Free general admission

• Charge for some temporary exhibitions.

______________________
Accessibility
• Fully accessible.

• Wheelchairs available to borrow for  

 free, pre-booking required.

______________________
Did you know?
• All sorts of animals served in the First

 World War, from horses, dogs and

 pigeons to camels in the desert. Look

 out for a dog collar in our First World War

 Galleries worn by a messenger dog

 called Wolf!

• 2016 marks the 100th anniversary

 of the Battle of the Somme. Visit the

 groundbreaking First World War Galleries 

 for a fascinating insight. 

• The IWM London Atrium and Terraced

 Galleries house a collection of large

 objects charting the stories of war up to

 the present day, including a V-2 rocket,

 a Harrier Jump Jet and a drone.

• The Lord Ashcroft Gallery showcases

 astonishing acts of bravery. See the

 Extraordinary Heroes exhibition, delve

 into the world of espionage in Secret War

 and explore key moments of the Second

 World War in the award-winning

 Holocaust Exhibition.

______________________ ______________________ ______________________
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BFI
IMAX

The BFI IMAX London is a state-of-the-art cinema and boasts 
the biggest screen in the UK at over 20m high and 26m wide. 
Watching a film at the BFI IMAX is a completely immersive 
experience and you can see the very latest IMAX films, some old 
favourites and highlights from ODEON Event cinema as well as 
educational documentaries.

______________________
Contact
W odeon.co.uk/bfiimax 

______________________
Location
1 Charlie Chaplin Walk

London SE1 8XR 

______________________
Coaches
• Free coach drop-off and pick-up

 points are located on the Slip Road

 near Waterloo Bridge. They allow a

 maximum stay of 15 minutes.

 Contact London Borough of Lambeth

 on (+44) 020 7926 9000 or email

 ParkingEnquiries@lambeth.gov.uk

______________________
Visit and group information
• Minimum group size 10.

 

______________________
Catering and gift shops
The BFI IMAX has a Costa coffee, Yog,

a bar and retail area serving popcorn

and other cinema favourites.

______________________
Opening times
BFI IMAX opens at 10.30am and closes 

15 minutes after the last public screening 

commences – check the website for the 

current programme.

______________________
Admission
• Ticket prices vary depending on ticket 

 type and time of day.

• Groups can consist of any combination 

 of adults, children and concessions.

______________________
Accessibility
• All public areas are accessible by lift.

• The cinema has up to eight wheelchair 

 spaces and induction loop facilities.

______________________
Did you know?  
• The IMAX screen is more than 20m high

 (nearly the height of five double-decker

 buses) and 26m wide.

• The BFI IMAX Waterloo was the highest

 grossing IMAX cinema in the world for

 Star Wars: The Force Awakens

• Over 350,000 guests visit the cinema

 a year, consuming over 30,000kg of

 popcorn, 7,000 litres of fizzy drinks

 and over 10,000 portions of nachos

 and hot dogs.

• The BFI IMAX Waterloo is famous for

 their all-nighter events- for the true

 hard-core film fans!

______________________ ______________________ ______________________
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BFI
Southbank

A four-screen cinema venue showing a 
huge selection of classic and contemporary 
films each year, both new and re-releases, 
film seasons, and director and actor 
retrospectives. Access over 1,000 hours of 
films for free in the BFI Mediatheque and 
peruse a world-renowned library collection.

______________________
Contact
 T (+44) 020 7928 3232 – Box Office

W bfi.org.uk/southbank

______________________
Location
Belvedere Road

London SE1 8XT

______________________
Coaches
• Free coach drop-off and pick-up

 points are located on the Slip Road

 near Waterloo Bridge. They allow a

 maximum stay of 15 minutes.

 Contact London Borough of Lambeth

 on (+44) 020 7926 9000 or email

 ParkingEnquiries@lambeth.gov.uk

______________________
Visit and group information
• Screenings start at the advertised times. 

• Latecomers may be admitted up to 10 

 minutes after the screening has started.

______________________
Catering and gift shops
• Benugo Bar & Kitchen offers an all-day 

 dining menu with a great range of drinks. 

• The Riverfront serves up riverside  

 helpings of real British ales and Benugo’s  

 British take on classics such as mussels  

 and chips.

• The BFI Shop is the place for scripts, 

 DVDs and theory dedicated to film and 

 media culture. 

______________________
Opening times
Mon – Sun  11am – 11pm

______________________
Admission
• Adult £11.75

• Concession £9.20

______________________
Accessibility
• Fully accessible.

• Pre-book wheelchair seats to avoid 

 disappointment.

______________________
Did you know?  
• BFI Southbank is the UK’s only venue

 with a license to show nitrate films.

• As well as showing a wide range of films,

 the BFI Southbank also has a film fund to

 support filmmakers, a mediatheque

 where you can explore the BFI National

 Archive for free and the Reuben Library,

 where you can access a huge collection

 of books, journals and digitalised

 material about the world of film,

 television and the moving image. 

• The BFI maintains the world’s largest film

 archive, the BFI National Archive, which

 contains more than 50,000 fiction films,

 over 100,000 non-fiction titles and

 around 625,000 television programmes. 

• The BFI runs the annual London

 Film Festival

______________________ ______________________ ______________________
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London 
Duck 
Tours

It’s fun, it’s quirky and it’s different. This is no ordinary 
tour but an amphibious adventure. See London in a 
whole new way by taking a guided trip through historic 
streets before splashing into the River Thames. Theme 
Tours are also available on selected dates.

______________________
Contact
 T (+44) 020 7928 3132  –  

reservations department

E enquiries@londonducktours.co.uk

W londonducktours.co.uk

______________________
Location
Departure Point / Duck Stop

Belvedere Road

(between Jubilee Gardens,

Southbank Centre / Royal Festival Hall)

London SE1 8XU

______________________
Coaches
• Coach drop-off and pick-up point by

 the Coca-Cola London Eye, pre-booking

 required on (+44) 0870 990 8886. 

______________________
Visit and group information
• Average visit length approx 75mins.  

 (depending on traffic)

• Max group size 30 per duck boat. 

 (fleet of nine boats)

______________________
Catering and gift shops
• Gift shop located at 55 York Road,

 London SE1 7NJ.

______________________
Times
• Tours run daily from 10am.

• Tours run every 30 minutes.

 (15 minutes during peak periods)

• Office hours 9am – 5.30pm daily

Last tours

Jan 3pm 

Feb 4pm 

Mar / Apr / May 5pm 

Jun / Jul / Aug 6pm

Sep / Oct 4.30pm 

Nov 3pm

Dec 2.30pm 

Dates closed 

24 – 26, 31 December and 1 January

______________________
Admission
• Adult £26

• Concessions £22

• Child (age 1 – 17) £18 

______________________
• Audio tours English (live guided  

 commentary).

• Private tours / Exclusive hires booking 

 number (+44) 020 7401 0906 

 E privatehire@londonducktours.co.uk

 Group admissions for private tours start 

 from £700.

 Prices valid from 1 Jun 2016 – 31 Mar 2017.

______________________
Accessibility
• Vehicles are not equipped for wheelchair 

 or buggy use but these can be stored

 at the Ticket Office during tours. Full

 Access Statement available on website.

______________________
Did you know?  
• During World War 2 in the invasion

 of Normandy, the amphibious craft

 previously known as ‘DUKWS’ brought

 18 million tons of supplies ashore in

 90 days.

• You can see where Ian Fleming lived,

 where ‘Q’ worked and hear fascinating

 facts about MI5 & MI6 on the James

 Bond Tour.

______________________ ______________________ ______________________
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London 
Eye River 
Cruise

The London Eye River Cruise offers a unique 
40-minute circular sightseeing cruise on the River 
Thames with fascinating live commentary that 
brings the city to life, presented by specialist 
guides. The Silver Bonito has both covered 
and sun deck seating and is fully wheelchair 
accessible. Toilets are available on-board, with 
departures every hour. 

______________________
Contact
 T (+44) 0871 222 3345*

E groups@londoneye.com

W londoneye.com

*Calls to this number cost 13p per minute
plus your provider’s access charge.

______________________
Location
Booking Office

County Hall

Riverside Building

Westminster Bridge Road

London SE1 7PB

The London Eye River Cruise departs

from the London Eye Pier.

______________________
Coaches
• Coach drop-off and pick-up point by

 the Coca-Cola London Eye, pre-booking

 required on (+44) 0870 990 8886. 

______________________
Visit and group information
• Average visit length 40 minutes.

• Minimum group size 15.

• All boats offer full toilet facilities.

• Live commentary with information about

 the surroundings and attractions. Audio

 commentary available in French,

 Spanish, German, Italian, Russian,

 Japanese and Mandarin.

______________________
Catering and gift shops
There is a gift shop by the Pier.

______________________
Times
The London Eye River Cruise departs 

daily from the London Eye Pier at:

10.45am*, 11.45am, 12.45pm, 1.45pm, 

2.45pm, 3.45pm, 4.45pm, 5.45pm*

and 6.45pm*

* 19 March – 2 October only

Dates closed 

25 December

______________________
Admission
• Adult £13.15  

• Child (4 – 15) £6.58

• Under-4s Free

______________________
Accessibility
• Wheelchairs available to borrow at

 a fee, pre-booking required.

______________________
Did you know?  
• With an average of 5 miles per cruise,

 the Silver Bonito boat has completed

 over 90,000 miles, which is over a third

 of the way to the moon, or enough to go

 around the world more than three times.

• Get on board the London Eye River

 Cruise and observe London from a

 different perspective. See the Big Ben,

 the Houses of Parliament, St. Paul’s

 Cathedral, Tower Bridge, the Tower of

 London and much more.

______________________ ______________________ ______________________
Page
19

Scenic Trips
London Eye River Cruise



MBNA
Thames
Clippers

MBNA Thames Clippers River Bus services link London’s 
attractions so you can explore all the city has to offer. 
River Roamer tickets allow all-day hop-on, hop-off 
travel, or touch in with your oyster card. Choose the 
fastest and most frequent fleet on the river to travel 
through the city in style. Services run every 20 minutes 
between key London piers.

______________________
Contact
 T (+44) 020 7001 2201

E sales@thamesclippers.com

W thamesclippers.com

______________________
Location
MBNA Thames Clippers operate 

from: Royal Arsenal Woolwich, North 

Greenwich, Greenwich, Masthouse 

Terrace, Greenland, Doubletree Docklands 

Riverside, Canary Wharf, Tower Millenium, 

London Bridge City, Bankside, Blackfriars, 

Embankment, London Eye, Millbank, 

St George Wharf (Vauxhall), Cadogan, 

Chelsea Harbour, Plantation Wharf, 

Wandsworth Riverside and Putney. 

______________________
Visit and group information
• Group discounts available for 10

 or more when tickets are pre-ordered.

 Email sales@thamesclippers.com

 or call for a quote.

• MBNA Thames Clippers offer charters

 for corporate companies, groups and

 individuals, for up to 220 people. 

______________________
Park and Glide Offer
Receive free coach parking at The O2 

when you pre-book Single, Return or Day 

River Roamer tickets. Hassle-free parking 

combined with river travel means you 

can enjoy all the top London sights and 

arrive in South Bank in style. Available for 

a min of 20 passengers per coach or 15 

passengers per minibus.

______________________
Catering and gift shops
• On board you will find licensed Costa

 Coffee bars, comfortable seating, climate

 controlled indoor cabins, outdoor back

 decks and toilets. 

______________________
Times
• First boat 6.00am • Last boat 11.30pm

• Departures between key piers

 every 20 minutes.

Journey times vary depending on destination. 

______________________
Admission
• Adult single Prices are based on River

 Zones, single journey costs between

 £4.20 – £8.20 50% off for Children (5-15) 

______________________
• Under 5s free

• River Roamer tickets – Adult £17.35

 Child £8.65 Family £36 (up to 2 adults

 and 3 children) River Roamer tickets

 allow unlimited all day hop-on, hop-off

 travel on MBNA Thames Clippers. Valid

 after 9am.

• For discounted fares, touch in and out

 with contactless or Oyster to pay as you

 go; buy tickets online in advance or on

 the go with the free ticketing app (go to

 thamesclippers.com/app on your mobile

 to download). Discounts available for

 Travelcard and Freedom Pass holders.

• Season tickets available for frequent 

 passengers.

______________________
Accessibility
• All vessels are wheelchair accessible.

• Access piers include Westminster,

 London Eye / Waterloo, Embankment

 and Blackfriars 

______________________
Did you know?
• Every day the MBNA Thames Clippers

 fleet travels 1,160 nautical miles, that’s

 1.6 times around the Earth each month.

______________________ ______________________ ______________________
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City 
Cruises

The No.1 sightseeing tour on the Thames! We offer regular 
sightseeing cruises 365 days a year between Westminster, 
London Eye, Tower and Greenwich. City Cruises fleet of 
sightseeing boats is one of the most modern on the river and 
designed especially with the sightseer in mind. That’s why 
you’ll find all the sightseeing boats feature comfortable saloon 
and large, open-air decks, which are the best way to see 
London pass by, even on the days that the sun doesn’t shine! 

______________________
Contact
 T (+44) 020 77 400 400

E trade@citycruises.com

W citycruises.com

______________________
Location
City Cruises operates from

Bankside Pier, Greenwich Pier, London

Eye Pier, Tower Pier and Westminster Pier.*

* 50 minutes Circular Cruise only

______________________
Visit and group information
As the largest cruise operator on the

River Thames, City Cruises offer a range 

of services dedicated to group organisers 

and tour operators.

• Group bookings are available for

 sightseeing cruises, day and evening

 dining experiences and private hire. City

 Cruises are able to accommodate public

 groups up to 250 on most boats. 

• Group discounts of 10% for groups of

 20 or more. Please book groups over 20

 directly with the reservations office.

• All boats offer full toilet facilities. 

______________________
Catering and gift shops
All of City Cruises’ boats have large 

outside and inside seating and are full 

heated. Free on-board commentary is 

available in eight languages. You’ll find 

bars serving a wide range of hot and cold 

drinks, snacks and sandwiches. All boats 

have toilet facilities.

______________________
Times
• First boat 10.15am • Last boat 6.15pm

• Sightseeing cruises depart every

 30 minutes, every day of the week,

 all year round.

Please check citycruises.com for details

of additional later or earlier services. 

______________________
Admission
• Adult single ticket from London Eye

 Pier to Tower pier from £10. Child single

 ticket from £5. Child fares apply to

 children aged 5 – 16. Children aged 4

 and under travel free. Family tickets

 permit travel for two adults and up to

 three children. Groups of 20 or more

 receive one free place per 20 paying

 (maximim 5 free).

______________________
• River Red Rover ticket – Adult £18.50

 Child £9.25 Family £37.00 (up to 2 adults

 and 3 children).

• The River Red Rover all-day travel pass

 offers unlimited access to the river. 

• Discounts available for Travelcard

 holders, students, seniors and

 Freedom Pass holders. Save 10% off

 all day hop-on, hop-off River Red Rover

 sightseeing tickets by booking online at

 citycruises.com

______________________
Accessibility
• Some of City Cruises’ boats are

 wheelchair accessible. Two spaces per

 boat available. Contact the reservations

 team to discuss which boat is the best

 for you.

______________________
Did you know?
• Each year City Cruises serve

 145,000 canapés on the Sundowner

 evening cruise.

• City Cruises carry over 2,000,000

 passengers a year.

______________________ ______________________ ______________________
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OXO Tower 
Restaurant, 
Bar & Brasserie

Situated on the 8th floor of one 
of London’s most prominent 
art deco buildings, the OXO 
Tower Restaurant, Bar & 
Brasserie offers sophisticated 
dining with one of the most 
spectacular views of London.

______________________
Contact
T (+44) 020 7803 3888

E oxo.reservations@harveynichols.com

W oxotowerrestaurant.com 

______________________
Location
8th Floor

Oxo Tower Wharf

Bargehouse Street 

London SE1 9PH 

______________________
Visit and group information
• Pre-booking advised.

• Exclusive use up to 350 guests.

• Non-exclusive up to 60 guests.

______________________
Catering
• Relax in the OXO Restaurant over lunch

 or dinner whilst taking in the unparalleled

 views of St Paul’s and the London

 skyline. The OXO Tower Restaurant

 menu is created by Head Chef Jeremy

 Bloor and is complemented by an

 extensive, award-winning wine list. It’s

 the perfect place to celebrate whatever

 the occasion.

______________________
• The lively OXO Tower Brasserie offers

 the opportunity to dine from midday till

 late, enjoying its innovative, British all- 

 day dining menu. With sweeping views

 across the city and live music in the

 evenings, the OXO Brasserie reflects

 the buzz of London life.

• The OXO Bar is the perfect spot for a

 quick lunch or after-work cocktails from

 OXO’s cutting-edge menus. Guests can

 enjoy drinks in the sunshine on the

 terrace or watch the city sparkle from

 the comfort of the bar when the nights

 draw in.

______________________
Opening times
Restaurant

LUNCH

Monday – Saturday 12 Noon – 3pm

Sunday  12 Noon – 3.30pm

DINNER

Monday – Friday  6pm – 11pm

Saturday  5.30pm – 11pm

Sunday  6.30pm – 10pm

______________________
Bar

Monday – Thursday 11am – 11pm

Friday – Saturday  11am – Midnight

Sunday  12 Noon – 10.30pm

Brasserie

Monday – Saturday 12 Noon – 11pm

Sunday  12 Noon – 10pm

Dates closed

24 December – closed for dinner

25 December

______________________
Accessibility
• Fully accessible.

______________________
Did you know?  
• In the 1920s Oxo Tower Wharf was

 rebuilt by the Liebig meat company who

 were the manufacturers of the OXO

 cube. To avoid a ban on skyline 

 advertising, the architect built the OXO

 Tower with four sets of three vertically

 aligned windows, each of which

 coincidentally happened to be in the

 shapes of a circle, a cross and a circle

 – O X O.

______________________ ______________________ ______________________
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Skylon
Restaurant,
Bar & Grill

Skylon serves modern British cuisine from 
executive chef Tom Cook, who brings a 
seasonal contemporary approach to the kitchen.
The restaurant offers stunning views over the 
Thames from its position on the third floor of the 
Royal Festival Hall.

______________________
Contact
T (+44) 020 7654 7804

E skylonreservations@danddlondon.com

W skylon-restaurant.co.uk

______________________
Location
Royal Festival Hall

Belvedere Road

London SE1 8XX

______________________
Coaches
• Free coach drop-off and pick-up

 points are located on the Slip Road

 near Waterloo Bridge. They allow a

 maximum stay of 15 minutes.

 Contact London Borough of Lambeth

 on (+44) 020 7926 9000 or email

 ParkingEnquiries@lambeth.gov.uk

______________________
Visit and group information
Restaurant

• Exclusive use up to 110 people.

• Non-exclusive up to 22 people.

Grill

• Up to 24 people.

______________________
Riverview (semi-private dining area) –

• Up to 50 people.

• The group will have an allocated member  

 of staff to take care of all their needs.

• Groups must be pre-booked.

______________________
Catering
• The main Restaurant offers modern

 British cuisine with a strong emphasis

 on seasonality and provenance and an

 occasional quirky take on classic dishes,

 with Executive Head Chef Tom Cook at

 the helm, whilst head sommelier Marco

 Marcuzzo can recommend outstanding

 wine pairings.

• In the more informal Grill, expect

 quality ingredients, simply cooked

 with natural flavours shining through.    

• Skylon’s stunning centrepiece raised  

 bar is a destination in its own right

 and renowned across London for

 its fabulous cocktails. 

______________________
Opening times
Skylon is open seven days a week 

12 Noon – 1am (excluding Christmas Day)

______________________
Accessibility
• Fully accessible.

There is a private entrance on the

corner of Southbank Centre opposite

Hungerford Bridge which is open from 

10am – 1am daily.

______________________
Did you know?  
• Skylon takes its name from the

 iconic structure that was built on

 the South Bank for the 1951 Festival

 of Britain.

• Skylon’s design echoes the style of the

 Royal Festival Hall during the same

 period with some contemporary touches,

 such as the uniquely designed

 chandeliers and surfaces of bronze,

 walnut and slate.

• In spite of its popularity with the public,

 the cost of dismantling and re-erecting

 the Skylon in 1951 was deemed too

 much for a government. Speculation

 as to the Skylon’s fate included theories

 that it was dumped into the Thames,

 buried under Jubilee Gardens, made into

 souvenirs or sold as scrap.

______________________ ______________________ ______________________
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______________________
At BFI Southbank 
Benugo Bar & Kitchen

Riverfront Bar & Kitchen______________________
At Gabriel’s Wharf 
Gourmet Pizza Co.

House of Crepes Café 

Pieminister 

Sarni’s 

Studio Six

The Wharf ______________________
At House of Vans London
SE1 Wall Café ______________________
At London Marriott Hotel
County Hall 
Gillray’s Steakhouse & Bar______________________
At Imperial War Museum
IWM London Café 

The Tea Room______________________
At Mondrian London
Dandelyan Bar

Rumpus Room

Sea Containers Restaurant______________________
At National Theatre
House

Kitchen

Lyttleton Café 

Olivier Café 

The Espresso Bar

The Understudy

Terrace______________________
At Oxo Tower Wharf
Caffè Nero

EAT 

OXO Tower Restaurant, Bar

and Brasserie______________________
At Park Plaza County Hall 
London
L’Italiano

Spectrum Bar ______________________
At Park Plaza Westminster 
Bridge London 
Brasserie Joël

espressamente illy

______________________
Ichi Sushi & Sashimi 

Primo Bar______________________
At Park Plaza London 
Riverbank
Chino Latino Pan-Asian Restaurant & Bar______________________
At Southbank Centre
Bar & Café at Queen Elizabeth Hall 

1882

Canteen 

Central Bar at Royal Festival Hall 

EAT

Feng Sushi

Giraffe

Las Iguanas

Le Pain Quotidien

Ping Pong

Southbank Centre Market

(Fri – Sun and Bank Hols)

Riverside Terrace Café 

Skylon Restaurant, Bar & Grill

Strada 

Wagamama 

Wahaca

YO! Sushi

Ping Pong ______________________
At The Old Vic 

Mark’s Bar

Penny

More Foodie Favourites______________________
At County Hall
Aji Zen Canteen

County Hall Arms

Great British Fish and Chips

McDonald’s 

Zen China______________________
On Belvedere Road
Brasserie Blanc

Locale County Hall

Neds Noodle Bar

Pizza Express

YO! Sushi
______________________
At Coin Street 
Neighbourhood Centre 
Nando’s

______________________
At Waterloo Station
Benugo

Burger King

Caffè Nero

Carluccio’s 

Costa

Delice de France 

McDonald’s

M&S Simply Food

Pret a Manger 

Upper Crust

Starbucks

Sports Bar & Grill

The Beer House

The Cabin

The Pasty Shop

YO! Sushi

Wasabi______________________
On Mepham Street
Black & Blue

The Hole in the Wall______________________
On Concert Hall Approach
The Archduke

Topolski______________________
On Chicheley Street
All Bar One

Slug & Lettuce______________________
On York Road
Chilli Chutney

Enough to Feed an Elephant______________________
On Upper Ground
The Green Room

The Mulberry Bush______________________
On Blackfriars Road
Doggett’s Coat and Badge______________________
On Stamford Street
The Mad Hatter

The South Bank Business Improvement District (BID) was set up in 

2014 to respond to the issues South Bank faces and is reinforced 

by consultation with the business community. It works on various 

initiatives such as the delivery of a safer, cleaner and greener 

neighbourhood, promotion of the South Bank and its individual 

businesses and acting as a representative voice for the area.
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Shop South Bank

Shop
South Bank
______________________
At Waterloo Station 
Accessorize

Unit 4, Waterloo Station

London SE1 8SW

Boots

Waterloo Station

London SE1 7LY

Fat Face

Unit 13, The Balcony, Waterloo Station 

London SE1 8SW

Foyles

Royal Festival Hall, Southbank Centre 

Riverside, Belvedere Road

London SE1 8XX

Joy

11/12, Waterloo Station

London SE1 7LY

Hotel Chocolat

Unit 4, The Balcony, Waterloo Station 

London SE1 7LY

Joules

Unit 15, The Balcony, Waterloo Station

London SE1 7LY

Kiehl’s

Unit 6, The Balcony, Waterloo Station

London SE1 8SW

Links of London

Unit B5, The Balcony, Waterloo Station

London SE1 7LY

Lush

2, Station Concourse

London SE1 8SE

Marks & Spencer

Unit 16, Station Concourse

London SE1 8SW

Marks & Spencer

Opposite Platform 6 & 7, Waterloo Station 

London SE1 7LY

Oliver Bonas

Unit 9, The Balcony, Waterloo Station 

London SE1 7LY

Paperchase

Unit 10, Network Rail LTD, Waterloo 

Station London SE1 8SW

______________________
Thomas Pink Ltd

Unit 7, The Balcony, Waterloo Station 

London SE1 7LY

Whistle Stop

Unit 28, Waterloo Station

London SE1 7LY

WHSmith Waterloo Railway Station

Waterloo Railway Station

London SE1 7NQ

______________________
Gift Shops
BFI Shop

South Block, Belvedere Road

London SE1 8XT

IWM Shop

Lambeth Road

London SE1 6HZ

London Eye Gift Shop

London SE1 7PB

National Theatre

Upper Ground

London SE1 9PX

SEA LIFE Gift Shop

County Hall, Westminster Bridge Road

London SE1 7PB

Shrek’s Adventure Gift Shop

County Hall, Riverside Building

Westminster Bridge Road

London SE1 7PB

Southbank Centre Shop 

Festival Terrace

London SE1 8XX

Southbank Centre Shop 

Royal Festival Hall, Belvedere Road

London SE1 8XX

The London Dungeon Gift Shop

Riverside Building, County Hall

Westminster Bridge Road

London SE1 7PB

______________________
Oxo Tower Wharf 
Alan Vallis

Archipelago Textiles 

Black and Blum 

Bodo Sperlein 

Candy Anthony 

David Ashton 

Electrobloom

Graeme McColm 

Innermost 

JeDeCo

j-me

Josef Koppmann

Lauren Shanley 

Locomocean 

Melanie Potro 

Mikala Djørup 

Mr Jones Watches

Oxo Riverside Hair and Beauty 

Skylark Galleries 2

Snowden Flood

Sotis Studio Ceramics

Studio Fusion 

Studio Teresa Collins 

Suck UK 

Wagumi 

______________________
Gabriel’s Wharf 
Beauty and the Bib

Friedel Buecking

Funki Fresh 

Ganesha 

Heads Rule Hearts 

Henrietta Park

Jianhui 

Lagom 

Nordic Nic Nac 

Skylark Galleries 1

Southbank Printmakers

Studio ½

The House of Eunice 

Vendula

From imaginative artwork to modern furniture and exquisite 

jewellery, South Bank provides a design-led experience with an 

expansive range of riverside boutiques in locations as diverse 

as Oxo Tower Wharf and Gabriel’s Wharf. Visit the Balcony at 

Waterloo Station for much-loved brands such as Links of London, 

Joy, Paperchase and Hotel Chocolat.



______________________
The hotel has 206 spacious newly 

renovated guest bedrooms and suites, all 

of which are air-conditioned and feature 

a dedicated work area, internet access, 

luxury bedding and many offer river views.

Guests can enjoy complimentary use of

the leisure club at County Hall, featuring

an indoor pool and gym. London’s most

comprehensive Hotel Club & swimming 

pool extends across the top two floors of

this prestigious landmark building. Gillray’s 

Steakhouse & Bar has some of the best 

views of the River Thames and serves 

delicious English produce. You can also 

enjoy Afternoon Tea in the Library Lounge.  

______________________
Contact 
T (+44) 020 7928 5200

E hannah.smith@marriotthotels.com 

W londonmarriottcountyhall.co.uk

______________________
Location
Westminster Bridge Road

London SE1 7PB

______________________
Coaches
• Free coach drop-off and pick-up

 points are located on the Slip Road

 near Waterloo Bridge. They allow a

 maximum stay of 15 minutes.

 Contact London Borough of Lambeth

 on (+44) 020 7926 9000 or email

 ParkingEnquiries@lambeth.gov.uk

______________________
Catering and gift shops
Gillray’s Streakhouse & Bar

Gillray’s Steakhouse & Bar is the most 

English of English dining destinations, from 

the interior design to each cut of beef. 

The bar offers a sophisticated and stylish 

Thames-side destination, featuring one of 

the finest selections of gin in London and 

an impressive cocktail collection.

The County Hall Library

The stunning five-star Marriott London 

County Hall Hotel is located in one of 

London’s most iconic buildings and hosts 

a delightful afternoon tea, complete with 

breath-taking views across London. 

______________________
Few venues in London have such gravitas 

or such a spectacular view. The outlook 

is second to none – Big Ben, the Houses 

of Parliament, the London Eye, the curve 

of the Thames and the rooftops of central 

London.

______________________
Rates
• Special rates for groups booking

 10+ bedrooms.

______________________
Accessibility
• Fully accessible.

______________________
Did you know?
• The London Marriott Hotel County Hall

 is based in the opulent County Hall

 building, which served as the

 headquarters of local government for

 64 years.

• Afternoon tea is served in the impressive

 Library Lounge adorned by stone

 sculptures of the previous heads of state

 and original book cases that carry the

 weight of English history on their shelves. 
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Accommodation
London Marriott Hotel County Hall

London
Marriott Hotel 
County Hall

Centrally located on London’s 
South Bank, the luxury 
five-star London Marriott 
Hotel County Hall has newly 
renovated bedrooms and 
iconic views overlooking Big 
Ben, the River Thames and 
the London Eye.



Mondrian London 
at Sea Containers

Seductive and striking, 
Mondrian London brings a 
bold new energy to London, 
blending the style and 
sophistication of the boutique 
brand with Southbank’s 
eclectic vibe.

______________________
Contact
 T (+44) 0 203 747 1000

E mondrianlondon-sales@mhgc.com

W mondrianlondon.com

______________________
Location
20 Upper Ground

London SE1 9PD

______________________
Catering and gift shops
Sea Containers

Inspired by the Golden Age of transatlantic 

travel and designed under the creative 

direction of visionary Tom Dixon, by 

Design Research Studio, Sea Containers 

brings the best of American and British 

cuisine to the South Bank, offering a 

modern dining experience in an informal 

setting alongside the River Thames.

Dandelyan

Created by award-winning bar

impresario Ryan Chetiyawardana,

A.K.A Mr Lyan, Dandelyan serves

both innovative cocktails and refined 

interpretations of the classics, taking its

______________________
inspiration from the botanical wilds of the

British countryside and around the world.

Rumpus Room

With stunning panoramic views over

London, Rumpus Room comes alive as

the sun goes down, a magical glittering

glass box perched atop Mondrian on

the 12th floor.

The Den

Situated between Sea Containers

restaurant and Dandelyan bar, The Den is

the perfect place to sip a cup of tea,

enjoy a game of backgammon or share

a bottle of wine with friends. The Den 

is Mondrian London’s hangout parlour,

offering wine, champagne and light

snacks throughout the day.

agua Bathhouse & Spa

Embracing the Hollywood glamour,

renegade origins and bold nature of

the aspirational Mondrian brand, agua

Bathhouse & Spa creates a distinct

social hub for guests, filled with unique

spa therapy experiences, treatments

and an exciting array of products, most

of which are new to the global spa arena.

______________________
Curzon Mondrian London

Working with our partners Curzon,

Curzon Mondrian London will screen a

range of new releases, classic matinées

and family favourites in our bespoke 56

seat cinema on the studio floor from

Friday evenings through Sunday,

complete with state-of-the-art projection

and sound.

______________________
Rates
• Special rates for groups booking

 10+ bedrooms.

______________________
Accessibility
• Fully accessible.

______________________
Did you know?
• It took over one year to construct the

 copper hull with marine ply, where each

 and every copper shingle, together with

 tens of thousands of copper rivets, were

 hand painted to create an intentionally

 aged finish. 160,000 nails were used to

 construct the copper hull.
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Accommodation
Mondrian London at Sea Containers
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Accommodation
Park Plaza Westminster Bridge London

Park Plaza
Westminster
Bridge London

Park Plaza Westminster Bridge 
London offers contemporary guest 
rooms, exceptional banqueting and 
conference facilities, various dining 
options and a luxurious Mandara 
Spa with pool and gym.

______________________
Park Plaza Westminster Bridge London 

has 1,019 spacious hotel rooms, including 

65 Suites and Penthouses and more than 

500 Studio Family Rooms, ensuring guests 

enjoy a comfortable stay in contemporary, 

design-led surroundings. Complimentary 

Wi-Fi is available throughout the hotel, 

as well as a state-of-the-art fitness 

centre featuring a 15-metre swimming 

pool. Afterwards, relax with a revitalising 

treatment from Europe’s first Mandara 

Spa. Rest assured that the kids will be 

taken care off, with great family packages, 

special children’s dining options

and activities. 

______________________
Contact
T (+44) 0844 415 6790

E ppwlres@pphe.com

W parkplaza.com/westminster

______________________
Location
200 Westminster Bridge Road

London SE1 7UT

______________________
Coaches
• Coach drop-off point at

 200 Westminster Bridge Road.

• Max drop-off time 15 minutes.

• Drop-off must be pre-booked.

______________________
Catering and gift shops
Brasserie Joël

Award-winning French brasserie 

restaurant, with food from Chef Walter 

Ishizuka. The restaurant currently holds 2 

AA rosettes for culinary excellence.

Ichi Sushi & Sashimi Bar

Specialising purely in sushi and sashimi, 

you can watch all of Ichi Sushi’s dishes 

made to order at the counter by a team of 

experienced sushi chefs.

espressamente illy coffee

Authentic Italian coffee, with indoor and 

outdoor seating available. 

______________________
1WB Lounge & Patisserie

The 1WB Lounge & Patisserie has an

all-day tapas menu and serves 

contemporary afternoon teas every day. 

Primo Bar

A contemporary London bar with great 

cocktails, chic design and free live 

entertainment at every night.

______________________
Rates
• For the best available rates go to  

 parkplaza.com/westminster

______________________
Accessibility
• Fully accessible.

______________________
Did you know?
• Park Plaza Westminster Bridge

 London was used as a location for some

 exciting filming projects such as James

 Bond Spectre and Fast and Furious.
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Accommodation
Park Plaza County Hall London

Park Plaza
County Hall
London

Offering contemporary four-star 
accommodation, including Studio Rooms 
complete with living rooms, sofa beds and 
kitchenettes, perfect for families.

______________________
Park Plaza County Hall London features 

modern guest rooms, seven well-equipped 

meeting rooms with natural daylight, 

L’Italiano Restaurant, Spectrum Bar and 

Café, a fitness centre and treatment 

rooms. The hotel is conveniently located 

at just a few minutes walk from Waterloo 

Station and London’s County Hall, home 

to several attractions such as SEA LIFE 

London Aquarium, Shrek’s Adventure! 

London and the Coca-Cola London Eye. 

______________________
Contact
T (+44) 0844 415 6760

E ppchres@pphe.com

W parkplaza.com/countyhall

______________________
Location
1 Addington Street

London SE1 7RY

______________________
Catering and gift shops
L’Italiano

Park Plaza County Hall London features 

delicious on-site dining at L’Italiano 

Restaurant, serving classic Italian dishes 

with a comprehensive children’s menu.

Spectrum Bar and Café

Spectrum Bar and Café is open all-day, 

with a Breakfast Club for those in a hurry, a 

choice of lunch, dinner, afternoon tea and 

snacks from a ‘something for everyone’ 

menu and transforms into a relaxed bar for 

a drink or two at the end of the day.

______________________
Rates
• For the best available rates go to  

 parkplaza.com/countyhall

______________________
Accessibility
• Fully accessible.

______________________
Did you know?
• Park Plaza County Hall London has been

 awarded the TripAdvisor’s choice award

 2015, the highest honour given by

 TripAdvisor. It has been voted the 2nd

 best hotel for families in London by

 TripAdvisor reviewers.
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Accommodation
PPLR and POTR

______________________

Park Plaza
London 
Riverbank
Park Plaza London Riverbank offers 

guests comfort, convenience and the 

perfect location in central London. Hotel 

amenities include a business centre, a 

fitness centre, free Wi-Fi and on-site dining 

at the chic Chino Latino Restaurant & Bar, 

which boasts beautiful views of the River 

Thames from the 1st floor.  Guests can 

tour the Tate Britain opposite the hotel, or 

walk to popular London attractions such 

as the London Eye and Big Ben. Book a 

room with free Wi-Fi, flat screen TVs and a 

workspace and see what sets this property 

apart from other central London hotels.

______________________
Contact
T (+44) 0844 854 5290

E rppres@pphe.com 

W parkplaza.com/riverbank  

______________________
Location
18 Albert Embankment

London SE1 7TJ

______________________
Coaches
• Coach drop-off / pick-up point at

 18 Albert Embankment.

• Max drop-off / pick-up time 30 minutes.

• Drop-off must be pre-booked on 

 (+44) 020 7769 2501

______________________
Catering and gift shops
Chino Latino is a modern Pan-Asian 

cuisine restaurant with a Latin cocktail bar.

______________________
Rates
• For the best available rates go to

 parkplaza.com/riverbank

______________________
Accessibility
• Fully accessible. 

______________________
Did you know?
• Park Plaza London Riverbank is currently

 going through refurbishment, to be

 completed in November, to improve

 the hotel’s exciting facilities, provide

 additional rooms over five new floors,

 improve the hotel’s facade and 

 landscape the entrance.

______________________

Plaza on
the River
Located on the banks of the River 

Thames, Plaza on the River is London’s 

five-star home away from home, offering 

extensive living space and stunning views 

of the Houses of Parliament and Big Ben. 

Book this London riverside hotel near 

Westminster to enjoy exclusive amenities. 

______________________
Contact
T (+44) 0844 854 5295

E guestrelations@plazaontheriver.co.uk

W plazaontheriver.co.uk 

______________________
Location
18 Albert Embankment

London SE1 7TJ

______________________
Catering and gift shops
• Award-winning Chino Latino Pan-Asian  

 Restaurant & Bar. 

• Personal shopping service available.

______________________
Rates
• For the best available rate go to

 plazaontheriver.co.uk

______________________
Accessibility
• Fully accessible.

______________________
Did you know?
• Plaza on the River has teamed up

 with In Room Spa to offer guests spa

 services including facials, massages

 and other body treatments. Simply

 contact Reception prior to arrival or

 during your stay to book a treatment,

 and your therapist will come to your 

 room at your convenience.
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Accommodation
Park Plaza London Waterloo

Park Plaza
London
Waterloo

Make the most of your stay in central London at 
the four-star Park Plaza London Waterloo. Stay 
connected to the hotel’s free Wi-Fi and enjoy perks 
such as 24-hour room service. Unwind at the 
luxury spa, or make full use of the on-site fitness 
centre and indoor heated pool. There’s also 24-
hour brunch at the hotel restaurant and expertly 
crafted cocktails at the hotel bar. 

______________________
The contemporary four-star Park Plaza 

London Waterloo is ideally situated near 

London Waterloo and Lambeth North 

stations, giving guests convenient

access to the rest of the city and beyond. 

The spacious, stylish rooms come with 

modern facilities, smart TVs and free

high-speed Wi-Fi. 

Guests can enjoy an all-day brunch and 

other specialities at the on-site restaurant, 

favourite drinks at the bar, or authentic 

Italian coffee at the café, whilst the spa, 

with its indoor heated pool, is the perfect 

spot for relaxation after a day of shopping 

and sightseeing. 

The Executive Lounge offers a place to 

work or relax with breathtaking panoramic 

views of London. Business travellers 

can also take advantage of the flexible 

contemporary meeting space and 

business centre.

______________________
Contact
T (+44) 0845 450 2145 

E ppwainfo@pphe.com 

W parkplaza.com/waterloo

______________________
Location
6 Hercules Road

London SE1 7DP

______________________
Catering and gift shops
With direct access from Hercules Road, 

the hotel restaurant offers an authentic 

dining experience in an informal, family-

friendly environment. For brunch lovers, 

the restaurant is paradise on earth with its 

all-day brunch menu. Sip your favourite 

cocktail at the hotel bar, and if you need 

a morning pick-me-up or want to spend 

a relaxing afternoon catching up with 

a friend, stop by the café and savour 

authentic Italian coffee. 

______________________
Rates
• For the best available rates go to

 parkplaza.com/waterloo

______________________
Accessibility
• Fully accessible.

______________________
Did you know?
• Park Plaza London Waterloo is located in

 Hercules House, where the Central Office

 of Information used to be.

• With the addition of Park Plaza London

 Waterloo, there are now over 2,500 Park

 Plaza rooms available in South Bank.



Itineraries
______________________

Family Fun
Begin the day with breakfast at House 

of Crepes in Gabriel’s Wharf, a designer-

maker’s paradise right by the Thames. 

In the summertime, grab something al 

fresco from Sarnies, then amble along 

the Riverside Walkway, looking out for 

street entertainers and pop-up arts events, 

or build sandcastles on Ernie’s Beach, 

located just opposite Bernie Spain 

Gardens and Oxo Tower Wharf.

Just 15 minutes along the riverside, you’ll 

find a host of family-friendly attractions 

such as the 135-metre tall Coca-Cola 

London Eye. Offering a bird’s-eye view

of London’s most famous sites, the 

London Eye is the capital’s most popular 

tourist attraction. The perfect prelude to 

your rotation is the 4D Cinema Experience 

which contains revolutionary aerial 

photography over London.

Allow 1 – 1.5 hours.

Just two minutes away, within the historic 

County Hall are SEA LIFE London 

Aquarium, home to one of Europe’s 

largest collections of global marine life, 

the legendary London Dungeon and 

South Bank’s newest attraction, Shrek’s 

Adventure! London where you’ll be sure 

to enjoy some great family moments. If 

you really want to spoil them, combine 

up to four of London’s top attractions and 

save on the ticket price with a London Eye 

Attraction Pass. Allow 1.5 – 2 hours for 

each attraction.

______________________
Alternatively, watch a family-friendly film 

or the latest 3D extravaganza on the 

biggest screen in Europe at BFI IMAX. 

For lunch, head along the river towards 

Southbank Centre and take a pit stop at 

either Wagamama or Giraffe, which have 

plenty to choose from on the kids’ menu. 

In the summer, relax in the floral oasis 

that is the Queen Elizabeth Hall Roof 

Garden, or picnic in the newly renovated 

Jubilee Gardens. For a more upscale 

dining experience, try Gillray’s at Marriott 

County Hall, where children eat free.

After lunch, walk five minutes along the 

riverside towards Westminster Bridge. 

Cross the bridge and turn left to reach the 

Florence Nightingale Museum, located 

in the grounds of St Thomas’ Hospital. 

The newly relaunched museum offers 

fun workshops and activities for families, 

including talks and magic lantern shows 

during weekends and school holidays. 

Allow 1 hour.

Finish the day with an amphibious 

adventure on a London Duck Tour (allow 

1.5 hours) or take a London Eye River 

Cruise to see the sights of London from 

the Thames (allow 40 minutes).

Cultural Kicks
Kick off the day with breakfast or brunch 

at Sea Containers at Mondrian London, 

South Bank’s chic new hotel, complete 

with breath-taking views across the 

capital. Enjoy fresh continental options as 

well as mainstays such as blueberry 

______________________ 
pancakes, waffles and a full Farmer’s 

Breakfast. For something lighter, head to 

the National Theatre’s Espresso Bar

for 100% Arabica red label coffee and 

fresh pastries. Art and design fans should 

walk east along the riverside towards

Oxo Tower Wharf to visit gallery@oxo 

and Bargehouse. These jewels of urban 

architecture offer a packed programme 

of free exhibitions featuring the best in 

design, photography and contemporary 

art. Allow 30 minutes.

Book your group in with a morning 

Backstage Tour at the National Theatre, 

the UK’s foremost theatre venue. Led by 

experienced guides, discover the history 

of the iconic brutalist building and enjoy 

exclusive access to unseen parts of the 

theatre. Allow 1.5 – 2 hours.

For lunch, stop off at Benugo at BFI 

Southbank which offers a great all-day 

dining menu and be sure to check out 

the BFI’s film seasons, Mediatheque and 

Filmstore for all things film-related.

If you prefer a sightseeing tour, hop on 

City Cruises, London’s leading operator of 

tourist cruises on the River Thames. They 

operate a whole host of multi-language 

themed cruises and have a fully licenced 

Costa Coffee shop on board.

In the evening, grab a light bite at the 

Scandinavian-inspired Penny Café at

The Old Vic, London’s oldest working 

theatre, before heading upstairs to see a 

play. After the performance, get a drink 
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______________________ 
at Mark’s Bar, which serves a selection 

of craft beers, wines and Instagrammable 

cocktails in an eclectic setting. Staying 

open until 2am Thursday to Saturday, it’s 

the ideal place for a late-night rendezvous 

in Waterloo.

History & 
Architecture
Download a self-guided walking tour from 

southbanklondon.com/traveltrade 

and gain a fascinating insight into the 

heart and history of South Bank. For keen 

photographers, we recommend a photo-

walk which is also available to download 

from the above link, and don’t forget to 

check out our account on Instagram and 

tag your photos #MySouthBank to share 

with our community! The South Bank 

area is peppered with unique examples of 

architecture and hidden mementoes from 

the past that are waiting to be explored. 

Follow the guide in the morning and 

discover pockets of architecture and history 

along the Thames such as the South Bank 

Lion, stark Brutalist architecture at the 

National Theatre and Southbank Centre 

and Art Deco flair at OXO Tower.

Stop for lunch at Skylon (named after the 

Skylon tower from the 1951 Festival of 

Britain) in modernist Royal Festival Hall 

and enjoy a panorama of the Thames and 

Golden Jubilee Bridges.

______________________ 
Once your batteries have been recharged, 

head over to BFI Southbank, the UK’s 

foremost film centre, which shows a 

selection of classic and contemporary films. 

Explore the Mediatheque where you can 

delve through the BFI National Archive, 

ranging from short public information films 

to full-length feature films, for free. Turn up 

on the day or book in advance.

Head to IWM London (free admission) 

which tells the stories of those whose lives 

have been shaped by war from the First 

World War to the present day, through 

galleries, collections and the latest special 

exhibitions (allow 1.5 – 2 hours) and wrap 

up with a trip to House of Vans. Located 

under Waterloo Station, these once-derelict 

vaults have been transformed into London’s 

coolest skate park and urban art venue, 

which also houses a 100-seat cinema. 

Hop across to Leake Street (also known as 

Graffiti Tunnel), right beside House of Vans, 

for an amazing display of street art.

For an alternative way of travel, opt for a 

River Roamer ticket by MBNA Thames 

Clippers, allowing you to zip up and down 

the river all day, linking many of South 

Bank’s historical riverside sights. 

Indulgence
For an indulgent day out on the riverside, 

begin the day by booking a Themed 

Experience on the Coca-Cola London 

Eye, perfect for small groups and couples 

(flights begin 12pm). Enjoy a glass of 

Pommery Brut Royal champagne served 

______________________
by your host while you relax. The Themed 

Experiences include priority fast-track 

boarding and a free in-flight mini guide. 

Allow 1 hour.

After your Themed Experience head to 

the 5-star London Marriott Hotel County 

Hall to enjoy a traditional Afternoon Tea in 

their impressive Library Lounge, complete 

with delicious scones, cakes and finger 

sandwiches. The Library Lounge also 

boasts impressive views of Westminster 

and the Thames. Sittings between 2.30pm 

and 4.30pm every day. Allow 1 – 1.5 hours. 

After tea, unwind at the Marriott’s 

luxury Club & Spa, open to the public, 

which includes a 25-metre indoor pool, 

sauna and steam room plus a wish list 

of tempting spa treatments. We can also 

recommend Park Plaza Westminster 

Bridge’s Mandara spa, which brings a 

traditional Bali spa experience to London.

For those looking for a little retail therapy, 

head to Oxo Tower Wharf to explore 

irresistible designer boutiques and wander 

around the designer-maker studios. 

There’s also a great choice of cafes and 

bars to recharge your batteries at Gabriel’s 

Wharf – perfectly located to enjoy the 

views across London.

Finish the day by enjoying top-end dining 

and classic cocktails with a view at OXO 

Tower Restaurant Bar & Brasserie, 

or head to Primo Bar at Park Plaza 

Westminster Bridge for free live music 

every night.

______________________ ______________________ ______________________
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Getting 
Here

______________________
By underground
The closest underground station is 

Waterloo (zone 1) which is served by 

the Northern, Bakerloo, Jubilee and 

Waterloo & City lines.

Other stations nearby
Southwark (zone 1): Jubilee line.

Embankment (zone 1): District & Circle, 

Bakerloo and Northern lines.

Westminster (zone 1): District & Circle 

and Jubilee lines.

Jubilee line stations have disabled access.

______________________
By train
Waterloo, Waterloo East, Blackfriars and 

Charing Cross (zone 1) are the closest 

mainline rail stations.

______________________
By river
South Bank is served by the following

piers: Westminster, London Eye, 

Embankment and Festival. Oyster and 

travelcard discounts are accepted on

MBNA Thames Clippers and City Cruises.

______________________
For enquiries about travel for MBNA 

Thames Clippers visit

thamesclippers.com/route-time-table

and for City Cruises visit

citycruises.com/london-sightseeing-

prices-timetable

______________________
By bus
There are several bus routes into Waterloo 

including the Riverside Bus (RV1) service 

which links over 30 attractions on its route 

from South Bank to Bankside, London 

Bridge, Tower Gateway and Covent Garden.

______________________
From the airport
Regular bus, underground and rail services 

link the major airports with central London.

londoncityairport.com
Situated just 10 miles from South Bank. 

Take the Docklands Light Railway (DLR) to 

Canning Town and change for the Jubilee 

line to Waterloo.

gatwickairport.com
The Gatwick Express is a non-stop train 

between London Victoria, which is in the 

heart of Central London and London 

______________________
Gatwick Airport. It takes just 30 minutes. 

Mainline services also arrive at Waterloo

via Clapham Junction.

heathrowairport.com
Take the Piccadilly line to Green Park and 

change onto the Jubilee line for Waterloo. 

Alternatively, take the Heathrow Express, 

which runs every 15 minutes between 

London Paddington and Heathrow and 

takes just 15 minutes, or the Heathrow 

Connect, which also links Heathrow and 

Paddington and runs every 30 minutes, 

stopping at key stations and takes 30 

minutes. 

stanstedairport.com
Useful for budget airlines including Ryanair 

and EasyJet. You can take the Stanstead 

Express into Liverpool Street station, which 

takes just 47 minutes. 

london-luton.co.uk
Direct trains run from London Blackfriars 

station to Luton Airport, leaving roughly 

every 10 – 15 minutes with a journey time

of around 47 minutes.

______________________ ______________________ ______________________
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London’s South Bank runs from Lambeth Bridge to Blackfriars’ 
Bridge and back away from the river to St George’s Circus – a 
central London district with easy-to-access transport links to 
all mainline stations and airports. The largest railway station 
in the UK, London Waterloo, provides links to rail services and 
the tube network. Cross the river and you’re a 10-minute walk 
away from Covent Garden, Leicester Square and Westminster, 
whilst multiple bus stops provide frequent daily services.



Getting
Around

______________________
Other useful links
For tube enquiries
tfl.gov.uk 

(+44) 020 7222 1234, 24 hours a day

For bus enquiries
tfl.gov.uk  

(+44) 020 7222 1234, 24 hours a day

For train enquiries
nationalrail.co.uk 

08705 186 186 from the UK 

(+44) 0 1233 617 575 from outside the UK

For car parking
• For information on Hayward Gallery and

 Hungerford Bridge Car Parks visit 

 southbankcentre.co.uk/visitor-info

 parking

• For information on the National Theatre 

 Car Park visit nationaltheatre.org.uk

 visiting

• Cornwall Road Multi-storey Car Park,

 open 24 hours. SE1 9PP

 T 0207 620 1931

• Doon Street Car Park. SE1 9PP

 T 03454 348 008

______________________
For step free access around Waterloo

and South Bank visit visitlondon.com/

maps/accessibility/access-maps

For the latest news on South Bank and 

other useful information for groups visit

southbanklondon.com/groups

______________________
Coach parking
There are six drop-off / pick-up points

in and around South Bank:

• On Belvedere Road by The London 

 Eye – pre-booking is essential on 

 (+44) 0870 990 8886
• On Upper Ground and Upper Ground Slip

 Road near National Theatre. These are free

 to use and allow a maximum stay of 

 15 minutes. Contact London Borough of  

 Lambeth on (+44) 020 7926 9000 or

 email ParkingEnquiries@lambeth.gov.uk 

• Near Blackfriars Bridge on Southwark

 Street. 

• On Lambeth Road by IWM London

 – only free on weekends and

 public holidays.

______________________
National Express coaches have a

drop-off point at London Waterloo,

please see the website

nationalexpress.com/home.aspx 

Megabus also stop at Waterloo Station

uk.megabus.com/Default.aspx

For further details on coach parking 

facilities and other useful information 

for coach drivers in London, 

visit tfl.gov.uk/coachparking

______________________
Waterloo Tourist Office 
Visit the South Bank London Tourist Office, 

right by the main entrance at Waterloo 

station for attraction and sightseeing tickets, 

hotel reservations, left luggage and much 

more. Operated by the Excess Baggage 

Company.

______________________
© 2016 South Bank Employers’ Group / 

South Bank BID. Information correct at

time of publication but may be subject

to change.
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South Bank is a fantastic and scenic place to explore 
on foot. It takes approximately 30 minutes to walk from 
Lambeth Bridge to Blackfriars Bridge along the Riverside 
Walk. Enjoy guided walks with stunning views accompanied 
by information on the history and architecture of the area 
by downloading one of our Walk This Way Guides at 
southbankwalks.com
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